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SOUTHWEST GAS 
SERVICE TERRITORY

• Over 1 million customers

• 935 employees

• 357 miles gas transmission 

pipelines

• 19,200 miles gas distribution 

main

• 12,900 miles gas distribution 

services
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PLANNING
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• Planning process for distribution system is a 
year-round activity

• Winter preparedness meetings with suppliers

• Cold weather event checklist prepared in 
October

– Defines actions to take if certain weather 
conditions are forecasted

PLANNING
PROCESS
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Central Arizona Division
17 miles of  4, 6, 8 and 12-inch diameter pipelines 
Capital cost of $32mm 

Southern Arizona Division
7 miles of 6, 8 and 12-inch diameter pipelines
Capital cost of $11mm
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SYSTEM
REINFORCEMENTS
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• Outage map on www.swgas.com

• Social media updates

• Outbound dialing

COMMUNICATION
TOOLS

http://www.swgas.com/
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• Customer Care Team

– Primary point of contact with the public during an 
incident 

– In place across AZ service territory

– Role during an incident:

• Answer questions

• Provide information

• Assist customers with signing up for MyAccount, text 
messaging

COMMUNICATION
TOOLS
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SUPPLY 
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GAS SUPPLY
RESOURCES
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NATURAL GAS 
PRICES
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*Winter strip prices October 8, 2015

Transwestern

El Paso

INTERSTATE
PIPELINES

San Juan

PermianPhoenix

Tucson

C A L I F O R N I A

N E V A D A

U T A H

A R I Z O N A

C O L O R A D O

N E W   M E X I C O

T E X A S

M E X I C O

Ehrenberg

Valve City

Hueco

Cornudas

Waha

Plains

Topock

Daggett

Piceance
Basin

Uinta
Basin

Anadarko
Basin

$2.64 / Dth*

$2.63 / Dth*

$3.59 / Dth
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Weighted Average Price
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ARIZONA
PRICE STABILITY PROGRAM

2010/

2011

2011/

2012

2012/

2013

2013/

2014

2014/

2015

2015/

2016

Winter 

($/Dth)
$6.02 $5.07 $3.99 $3.91 $4.24 $3.59
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MONTHLY
GAS COST RATE
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AVERAGE
WINTER BILL

$56.44 $58.16 

$52.65 $54.76 

$61.82 

$55.89 
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QUESTIONS


